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Educating and Financing a New Generation of Home and Business Owners

Potential Foreclosure Prevention Counseling Client:

Thank you for taking time today to discuss your mortgage loan. Three documents have
been enclosed — here's what each does:

The FCP counseling agreement is an agreement between you and Community Ventures
Corporation for us to provide you with free counseling regarding the delinquency or
foreclosure for your home mortgage. It’s fairly straightforward — we will not discuss your
financial or personal information with others unless we have your permission, and we will
do our best to provide you with assistance.

The FCP credit authorization is your authorization for us to pull your credit history. Please
note, though, that we will not obtain your credit history without checking with you first —
we ask that you go ahead and complete this so that if needed, we can consider you for a
rescue loan to help you bring your mortgage current.

The FCP creditor authorization is kept on file and basically gives us, and your lender,
permission to discuss the status of your loan. | generally do not like to discuss your loan
without you on the phone at the same time but occasionally it may be necessary. If it is, |
will always call or email to let you know.

Also enclosed you will find Community Ventures Privacy Policy, Household Information
form, the Foreclosure Prevention Budget form and a Supporting Documentation
Checklist.

Please keep any correspondence you receive from your mortgage company, and if you
end up on the phone with them please take a few minutes to write down the date,
person’s name, what they said, etc. — this will help minimize the confusion going forward.

Please complete the forms and return them to Community Ventures Corporation along
with all supporting documents within ten (10) days. If not within that time the file will be
closed until we receive the information. If you have any questions or concerns about any
of the information above, or trouble completing any of the forms, please call and we will
assist you.

Thank you,

Lo Ca

Director Homebuyer Education and Counseling
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